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JOB DESCRIPTION
AMNESTY INTERNATIONAL NIGERIA NATIONAL OFFICE

JOBTITLE: Activism and Growth Officer
AMNESTY INTERNATIONAL ENTITY: Nigeria National Office
LOCATION: Abuja

JOB SUMMARY: To deve[op, facilitate and imp lement Amnesty International’s activism and gvowth strategies, plans and projects
nationa“y. To produce content and coordinate activities and communication outputs o{esigned to grow, engage, retain, and
mobilise activists, supporters, and members in Nigeria and the general pub[ic. To enable active participation of Vights holders in
campaigning; to increase the participation, engagement, and leadership of young people for human rights impact and to
'me[ement Amnesty Nigeria’s Youth strategy and action p[an. To coordinate, monitor and record the eﬁ’"ectiveness of our gvowth

and engagement strategies.

AMNESTY NIGERIA PURPOSE: Amnesty International Nigeria mission is to build an inclusive and constructive constituency in
Nigeria for Nigeria on Nigeria that has a significant impact on the key human rights issues of contemporary Nigeria; and to build
a culture of respect for human rights in Nigeria.

AMNESTY INTERNATIONAL PURPOSE: Amnesty International operates from a number of sites around the world and gathers
and communicates accurate and action-oriented human rights information globally. We campaign for meaningful human rights
change; enable effective human rights activism and work to persuade governments and other actors to uphold universal human
rights standards. We campaign for meaningful human rights change; enable effective human rights activism and work to

persuade governments and other actors to uphold universal rights standards.

'WORKING RELATIONSHIPS

Reporting to: Programmes Manager - Amnesty International Nigeria

Posts that this job manages: None
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Other key relationships: Amnesty International Nigeria staff particularly the media manager and campaigners. West and
Central Africa Regional Office (WARO), International Secretariat (IS) particularly the Global supporters’ engagement team,

Activism Unit; Regional Activism and Youth coordinators, other sections, activists, supporters and international members.

MAIN RESPONSIBILITIES

®  Develop and coordinate an effective growth and retention plan for Nigeria aligned to global strategies.

®  Implement Amnesty International Nigeria’s Youth Strategy and Action Plan.

® Identify and collaborate with community groups, partners to organize projects to increase the participation, engagement
and leadership of young people and rights holders as a contribution to growth in constituency for human rights impact.

®  Monitor and document Amnesty International Nigeria’s supporters’ engagements and gvowth inc[uding contribuﬁng to
acquisition and retention activities aimed at increasing participation of women and youth.

o Work with various teams, to design strategies to grow new online audiences and increase their engagement

e Coordinate the de['wery of g[oba[ supporter journeys for Nigerian audiences, on a range of campaigns, activism, and
ﬁmdvais ing opportunities.

®  Write and pvoduce engaging human Vights content primari[y fov supporter emails, but also fov other content types (e. g.
adverts, surveys, videos, animations, blogs etc)

® Set up email campaigns, temp[a’ces and automated emails series that provide supporters and activists with relevant content
and activities and optimise the success of email content.

®  Project manage or support de[ivery of innovative online activities, designed to develop supporter’s skills— e.g. online
[eam'mg, micro~tasking etc.

®  Manage the imp[ementaﬁon of new digita[ ’cechno[ogies and practices around email mavketing.

o  Contribute to the development of knowledge products (research, training tools, etc.)

®  Monitor and evaluate main activities and results and report according[y using velevant tools.

®  Capturing and ana[ysing po[iﬁca[, civil society deve[opments and trends, metrics, insights and best practices to
conﬁnuous[y improve our activism techniques, and then act with a data-driven approach

o  Contribute to the development of programme—wide strategies and plans while integrating gender and youth perspectives in
Al’s projects and policies to increase the effectiveness of Al's human rights work

e Contribute to the team’s response dw'mg a crisis or unexpected work

This is not an exhaustive list _0/ duties. The need ﬁr ﬂexzé[/[g/ s requz'rec/ and the post holder is expecfed to carry out any other

related duties, that are within the emp/oyeefs‘ skills and capaé[/[z‘[es whenever reasonabé/ instructed.

SKILLS, ATTRIBUTES AND EXPERIENCE
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® A Bachelor’s degree in the arts, social sciences, international relations, law, marketing, development studies or related
disciplines

®  Amaster’s degree is an advantage.

® At least 3 years work experience.

®  Demonstrated commitment to human rights, e.g. through previous work, membership of a network etc

®  Experience in the non-profit/NGO sector, campaigning, is desirable

®  Excellent attention to detail and ability to draft and proof-read research, communication and campaign materials
tailored to the appropriate audience including through digital channels

o Ability to analyse complex sets of information and reveal trends

®  Strong interpersonal skills, a helpful and personable attitudle;

e  Excellent oral and written communication skills in English; other relevant local languages or additional foreign
languages desirable;

®  Excellent knowledge of youth activism best practices and tools, engagement patterns and scales, training methodologies
and participative approaches.

®  Good knowledge in data analysis and reporting and comfortable analysing and reporting on digital marketing KPls
including conversion and cost metrics.

®  Experience of digital marketing with expertise in email marketing desirable

o Ability to work under pressure, manage conflicting demands, multi ask and work to deadlines to achieve results;

®  Flexible approach to work, and willingness to undertake a range of tasks

e Able to work in a manner that is consistent with the organisation’s core behaviours and competencies.

®  Possess a high level of vesilience, is creative and able to be flexible and change orientation as required;

®  Good working knowledge of standard Office software e.g. Word, Excel, PowerPoint, Outlook

®  Good understanding and use of social media e.g. Facebook, Twitter, Instagram and multimedia tools like Canva is a
plus

®  Experience of information management, including the creation and maintenance of electronic databases

®  Technology Sawy

®  Knowledge and experience working on CRM database systems is desirable

o Know[edge of Wovdpress, Mai[Chimp or similar tools is desirable

e Ability to use sound judgment and initiative, solve problems and provide constructive inputs

EQUALITY STATEMENT
Equality and diversity is at the core of our values and staff are expected to work collectively and individually to promote a

constructive and sensitive approach to others from a variety of backgrounds, where the work of others is valued and respected.
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CONFLICT OF INTEREST

Public or other activity, affiliation to or support for any group or organization, personal association or other factor which may
generate a real or perceived conflict of interest with Amnesty International’s principles (specifically independence and
impartiality), or raise a security concern, or otherwise prevent the candidate from carrying out key functions of the specific post

and would therefore disqualify the candidate from being appointed.
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