
 

 

  

Job 
Description 
Regional Technical 
Advisor - RTA 
West Africa 
 2 Yrs Fixed Term Contract (Renewable) 



 

WaterAid is an international not-for-profit, determined to make clean water, decent 
toilets and good hygiene normal for everyone, everywhere within a generation. 

Since we started in 1981, we’ve remained resolutely focused on tackling these three 
essentials that transform people’s lives 

Without all three, people can’t live dignified, healthy lives. With all three, they can 
unlock their potential, break free from poverty, and change their lives for good. 
Children grow up healthy and strong, women and men get to earn a living, whole 
communities start to thrive. It sounds normal and it should be.  
 
We’re committed to changing normal forever—are you?  
 
WaterAid is fully committed to protecting those with whom it comes into 
contact. WaterAid is committed to ensuring that wherever we work in the world there is 
no tolerance for the abuse of power, privilege or trust. WaterAid reinforces a culture of 
zero tolerance towards any form of inappropriate behaviour, abuse, harassment, or 
exploitation of any kind. The safeguarding of our beneficiaries, staff, volunteers and 
anyone working on our behalf, is our top priority, and we take our responsibilities 
extremely seriously. All staff and volunteers are required to share in this commitment 
through our Global Code of Conduct. We will conduct the most appropriate pre-
employment references and checks to ensure high standards are maintained.  
 
For more information about safeguarding at WaterAid, please visit our safeguarding 
webpage at: https://www.wateraid.org/uk/safeguarding-at-wateraid  
  

 

 

https://www.wateraid.org/uk/safeguarding-at-wateraid


 

 

Job Title Regional Technical Advisor 

Place of work:   Any country in West Africa 

Pay band:   G Regular 

Salary:   Competitive with excellent benefits    

Contract type:    2 Years, Full-time (renewable subject to performance and 
funding) 

Reports to:    Regional Programme Director for West Africa 

Manages:    n/a 

Budget 
responsibility:   

n/a 

Travel:   Regular international travel within West Africa, with 
occasional travel outside the region 

 
Team description   
The Regional Technical Advisor (RTA) is a member of the regional team specifically 
in the programme quality team. The programme quality team supports all Country 
Programmes (CPs) to deliver their programmes, and ensures all CPs and regional 
team comply with WaterAid Mandatory Operating Procedures that include quality 
programme standards, etc.  
 
The line Manager of RTA is the Regional Programme Director (RPD). 
 

Job purpose   
• Ensure the technical quality of delivery of our programmes is consistent with 

national and global best practices in the sector and raises standards of technical 
competence in country programmes to the highest levels.  

• Provide independent advice and assurance to senior programme staff at the 
country and regional levels on the technical quality of our work and that of our 
partner organisations, to enable the Country Directors and the Regional Team to 
take necessary follow-up action/s.  

• The RTA will be responsible for working with country leadership to raise their 
technical competency standards. 



 

• In collaboration with the Regional Research and Knowledge Manager, develop 
partnerships and collaborations with national and regional organisations to 
promote our innovations and best practices 

• The role will be instrumental in achieving WaterAid’s aims and mission and 
provide key support to Senior Programme and Technical Staff in Country 
Programmes in the West Africa Region, while partnering with other colleagues 
outside the region, including Programme Support Unit (PSU) and PCD. 

• Ensure technical support is provided to CPs on Climate resilient WASH services 
as well as serve as the technical lead on climate within the Regional Team. 

 
 

 

 
 
1. Technical Support (Programme Quality) 

• Review Country Programme approaches and technologies for water supply, 
sanitation and hygiene promotion in the light of national and global good 
practice with guidance from the Regional Team and PSU/PCD. 

• Support country programme technical staff to raise standards of service 
delivery carried out through Country Programme partners. 

• Based on the WaterAid Quality Programme Standards, support country 
programme and partner staff in the quality assurance of project design, 
implementation and monitoring in order to achieve technical excellence and 
long-term sustainability of water and sanitation services. Support the 
understanding and embedding of the standards in CPs (Quality Programme 
Standards-QPS Project focal point in the Region) 

• As part of WaterAid’s global technical support function, use WaterAid’s thematic 
frameworks – Sustainability, Water Security, Urban, Sanitation, Hygiene, Equity 
and Inclusion, Disaster Management - in supporting country programmes to 
adapt these to their respective contexts. Contribute to future developments of 
these and related guidance documents 

 
2. WASH and Climate programmes development 

• Design the WASH and Climate Change inputs for the situation 
analysis.  Provide timely, comprehensive and current data to inform WASH and 
Climate Change policy and programme development, planning, management 
and implementation.  

• Participate in strategic WASH and Climate Change programme planning and 
implementation discussions. Support/lead WASH - Climate donor proposals 
(for climate financing), ensuring alignment with WaterAid Global strategy 
(specifically WaterAid’s Strategic Aim 3 – Climate resilient WASH services) and 
CPs’ strategies and all Aim 3 programmes 

Responsibilities 



 

• Ensure the Climate programmes (under WaterAid’s Strategic Aim 3) are aligned 
with government plans and priorities on climate change such as Climate change 
policies, NAPs and NDCs 

• Assist in the formulation of the WASH and Climate Change outcome and output 
results, related indicators, baselines, targets and means of verification. Prepare 
required documentation for programme reviews. 

• Work with colleagues and partners to discuss strategies and methodologies for 
the achievement of WASH and Climate Change output results in the country 
programmes. 

• Provide technical and operational support throughout all stages of 
programming processes and ensure integration, coherence and harmonization 
of WASH with other WaterAid Aims, for the achievement of the WASH and 
Climate Change output results. 

• Coordinate WASH and Climate works and initiatives in West Africa region. 

3. Technical and operational support for programmes implementation 

• Effective monitoring of WASH and climate related activities through field visits, 
surveys and exchange of information with partners and CPs staff, to assess 
progress, identify bottlenecks and potential problems and take timely decisions 
to resolve issues and/or refer to relevant officials for timely interventions. 

• Provide technical and operational support to CPs, NGO partners and other 
relevant actors to implement WASH and Climate programmes 

• Identify technical gap and use WaterAid ‘’Build-Borrow-Buy’’ approach to 
increase capacities of CPs on WASH and Climate 

• Participate on behalf of the Regional Team in WASH and Climate Change 
programme meetings to review progress, share WaterAid good practices and 
models, and provide expert advice and guidance. 

• Develop policy papers, briefs and other strategic materials for use by CPs and 
Regional Team for advocacy and policy influencing purpose. 

• Prepare protocols and procedures to be able to respond effectively and timely 
to any case of climate disaster/emergency 

4. Innovation, knowledge management and capacity building 
• Identify key areas where capacity gaps exist in WaterAid country offices and 

among partners and provide support to address these gaps in coordination with 
the Regional Team and PSU/PCD. 

• Identify key resources/organisations within the region and at the global level, 
which can provide support to country programme and partner staff. 

• Monitor effectiveness of capacity development inputs to ensure they address 
the challenges identified. 

• Identify and promote good practices in the region that enable us to achieve 
high levels of technical excellence. 

• Undertake systematic documentation of our experiences for sharing 
• Host, co-ordinate, anchor discussions and seminars on technical issues to 

promote our knowledge and understanding. 
• Write papers with other relevant staff in Country Programmes, region, and 

PSU/PCD to disseminate our experience more widely, especially at key 
regional and global events 



 

• Actively encourage innovation in the technical spheres of our work and 
explore possibilities of these being scaled up and replicated. 

• Lead the development, implementation, monitoring and documentation of 
WASH and Climate Change action research and innovation (technical or 
systems).  

• Prepare learning/knowledge products, covering innovative approaches and 
good practices, to support overall WASH and Climate Change sector 
development. 

• Create and deliver learning opportunities for WaterAid West Africa staff, to 
ensure our sector capacity remains up-to-date with latest developments.  

• Contribute to the systematic assessment of WASH and Climate Change sector 
capacity gap analysis, in collaboration with government and other stakeholders, 
and support the design of initiatives to strengthen capacities systematically. 

• Participate as a resource person in capacity building initiatives to enhance the 
competencies of partners and other relevant stakeholders. 

5. Networking and Regional collaboration 
• Identify key opportunities for the region to be represented to promote and 

enhance our understanding and experience of technical issues on WASH and 
Climate. 

• Lead in developing joint proposals for fundraising and technical research and 
take part in advocacy actions which promote our work, knowledge, and 
experience. 

• Influence other stakeholders through focused advocacy in promoting practices 
that, based on our experience and that of our partners, are effective in ensuring 
sustainable access to and use of water and sanitation services. 

• Be the key spokesperson in the region on technical matters related to WASH 
and climate delivery practices. 

• Be a member of the Regional Leadership Team and contribute to the 
effectiveness of the region in promoting WaterAid’s mission. 

• Work closely with the Programme Support Unit as well as with the Country 
Programmes 

• Build and sustain close working partnerships with government and national 
stakeholders through active sharing of information and knowledge to facilitate 
programme implementation and build capacity of stakeholders to achieve 
WASH and Climate Change output results. 

• Prepare materials for WASH and Climate Change programme advocacy to 
promote awareness and establish partnerships 

• Participate in regional fora to ensure WaterAid’s position, interests and priorities 
are fully considered and integrated in national and regional policies and 
mechanisms on WASH and climate agenda. 

 
 

 

 



 

 

 

 

 

 
Essential 

• Master’s degree in Engineering with specialisation in water, sanitation, 
environment, or other WASH-related area. Additional relevant post-graduate 
courses that complement/supplement the main degree are a strong asset. 

• Minimum 10 years of experience in WASH, working at a senior management 
level in International development sector 

• Technical WASH experience: water security, climate change, well-updated on 
innovative technologies, systems, and approaches 

• Experience of developing, designing, and implementing WASH and climate 
programmes  

• Strong experience in at least one of WaterAid’s key thematic areas – Water 
security, Water resource management, Urban, Sanitation, WASH & Health, 
sector strengthening (sustainable services). 

• Ability to develop organisational strategies and translate them into plans and 
budgets 

• Ability to plan own work, setting priorities and completing them when faced with 
competing demands 

• Experience of operational planning, monitoring, reporting and evaluation 
• Ability to prepare and write high quality reports 
• Fluency in English or French and good communication skills including proposal 

preparation and presentation. 
• A team player, able to work responsibly, under pressure, and collaboratively 

across diverse groups and cultures. 
• Innovative 
• Delivery focused, holding self and others to account 
• Committed to continuous personal development 
• Ability to work in different environments and with diverse stakeholders 
• Commitment to WaterAid’s values and a working style that reflects these. 

 
Desirable  

• Chartered membership of a relevant professional institution 
• Experience of operating in a challenging environment 
• Experience of managing consultants, technical experts and WASH enterprises 
• Demonstrable skills in research and innovation on technical issues 
• Advanced knowledge of specific technical fields appropriate to WaterAid’s work 
• Speaking and writing English and/or French 

Person 
specification 



 

How to Apply 

If you are interested in the position and have the right skills and attributes, send your 
application, consisting of a letter of interest and a CV to infowaro@wateraid.org, 
using ‘Application for RTA West Africa’ as the subject of the email.   
  
Please note: to apply for this role you must be able to demonstrate your eligibility to work 
in WaterAid West Africa countries (Burkina Faso, Ghana, Mali, Liberia, Niger & Nigeria).  
 
 

Our People Promise 
We’re looking for people who share a commitment to our vision, and a commitment to playing 
their part in changing normal. We’re looking for people with an appreciation and respect for 
different people and ideas, and the energy and expertise to help tackle the most important 
challenges. 
 
In return, you can expect to get inspiration from the change you help make happen, a sense 
of belonging and the feeling of being part of a global community. You will also experience 
stimulation and fulfilment, the chance to grow, and space to be yourself at your best. 
 
This is our pledge to you.  
 
WaterAid is committed to ensuring that wherever we work in the world there is no tolerance 
for the abuse of power, privilege or trust. WaterAid reinforces a culture of zero tolerance 
towards any form of inappropriate behaviour, abuse, harassment, or exploitation of any kind. 
The safeguarding of our beneficiaries, staff, volunteers and anyone working on our behalf, is 
our top priority, and we take our responsibilities extremely seriously. All staff and volunteers 
are required to share in this commitment through our Global Code of Conduct 

mailto:infowaro@wateraid.org
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